Blackpool Law Firm proudly tkinson
. . HVE(_-)‘
(4 9
introduce ‘Client Care TV tuart
=alicitors
Atkinson, Cave and Stuart Solicitors of Blackpool have always prided themselves on
their ‘personal service’ to their clients. They have now taken their already approach-
able and open style of Client Care to the next level with the introduction of Client
Care TV to their reception and waiting room.

Playing on a large LCD screen, this bespoke film, produced by local company
Turner & Wagstaff Associates Ltd, is all about Atkinson, Cave and Stuart. They can
now be sure that both their new and existing clients are fully informed of the ser-
vices on offer to them, and with the information also available on DVD’s dispalyed
in reception they can take the same informative film home to keep for future refer-
ence or to pass on to friends and family.

Lee Scott, Practice Manager, said “We are delighted with the film and the impact it
has had so far on our clients knowledge of us and the services we are able to pro-
vide. The screen has brought our reception area to life and it’s already proved a big
hit with those waiting as an enjoyable alternative to flicking through magazines.

Being able to get our message across in this new eye catching format definitely puts
us head and shoulders above the competition and it has been a pleasure to work with
the staff of Turner & Wagstaff”.
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Graham Stuart, Partner of Atkinson, Cave and Stuart pictured with
Melonie Wagstaff at the ‘Official Switch On’
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